
Extract from Hansard 
[ASSEMBLY — Thursday, 16 August 2018] 

 p4790a-4790a 
Mr Sean L'Estrange; Mr Roger Cook 

 [1] 

HEALTH SERVICES — AMBULANCE RAMPING 

550. Mr S.K. L’ESTRANGE to the Minister for Health: 

I refer to media reports last night on St John Ambulance’s concerns about Perth hospitals in the grip of an 
ambulance ramping crisis. Can the minister explain why Perth hospitals recently experienced 168 hours of ramping 
in a day, which is the third worst day of ramping in seven years; and what is his plan to address this issue? 

Mr R.H. COOK replied: 

I thank the member for the question; it is a good one. We are in August and September, which are the most critical 
months for pressure on our emergency departments, primarily due to the impact of influenza. It is not surprising 
to see the system under the most pressure during the August and September months. Indeed, you would anticipate 
it. We have about four or five weeks to go to get over the hump of that. To the extent that it stops people getting 
access to emergency departments, ambulance ramping is a problem in our hospitals. A more reliable statistic about 
access is off-stretcher time, which is the time outside the 20-minute period for somebody to be taken from the 
stretcher into the ED. That is sitting slightly under half at the moment, which is not good enough either. I have 
spoken to the Department of Health and the director general has spoken to the chief executives of each of the 
health service providers to say that we have to do better. That is true; we have to do better. Notably, we are getting 
good results in some hospitals. Some of our smaller hospitals are doing very well, particularly, member for 
Dawesville, Peel Health Campus. But other hospitals, such as Royal Perth Hospital, are struggling. We are looking 
at hospitals that are struggling, such as Royal Perth Hospital, to see what remediation efforts need to be undertaken. 
Most of all, we expect hospitals to be under strain at this time of year because we are at the peak of the flu season. 
I am very much looking forward to the statistics getting better. 
 


	HEALTH SERVICES — AMBULANCE RAMPING

